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Foreword
Dr. France – GP Partner and GP Lead
Welcome to our June 2026 edition
      As a GP, I know that when many people think about the NHS, they think about being seen when they are unwell.          
      But some of the most important work we do happens before illness becomes a crisis.

      Every week, we see patients living with asthma, diabetes, heart disease, COPD and many other long-term 
      conditions. We review medications, monitor blood tests, check blood pressure, carry out cervical screening and 
      talk through worries that may seem small at the time but can have a significant impact on future health.

     These appointments are not "routine" to us.

     They are opportunities to pick up problems early, prevent complications and help people stay well for longer. 
     A blood pressure check can prevent a stroke. A diabetes review can help avoid kidney damage. A smear test can  
     identify changes before cancer develops.

     I understand that life is busy. Work, caring responsibilities and everyday pressures can often mean our own 
     health moves to the bottom of the list. But when we invite you for a review or screening appointment, there 
     is a reason. Please don't ignore that invitation.

     General practice works best when it is a partnership. We will continue to do everything we can to provide the
     care and support you need, but we also need your help. Attending appointments, engaging with reviews and 
     asking questions when you are unsure allows us to work together to keep you as healthy as possible.

     Thank you for the trust you place in us every day. It is a privilege to care for this community, and on behalf of all    
     of us at Oldham Family Practice, thank you for helping us to help you.
2


Introduction
Julie Wooton-Managing Partner
   
       There are some things about general practice that have changed 
        enormously over the years, and some things that haven't changed
        at all.

       What hasn't changed is the reason we come to work each day.         
       We care deeply about the people and families we serve.
       I feel incredibly fortunate to work alongside a team of people who
       go above and beyond every single day. Whether they are 
       answering the phones, greeting patients at reception, carrying out
       reviews and screenings, processing referrals, or caring for patients
       in our consulting rooms, they do so with kindness, professionalism
       and compassion.



      


      

        I know that accessing healthcare can sometimes feel frustrating. The NHS is under pressure, and the way we 
       deliver services today looks very different to how it did even a few years ago. We have introduced new systems 
       and new ways of working to help us meet the growing needs of our community and make sure that patients receive 
       the right care, at the right time.
       
       But there is one thing I know for certain: we cannot do this without you.

        Every appointment attended, every appointment cancelled when no longer needed, every health check accepted, every  
        screening invitation responded to, and every act of kindness shown to our staff helps us care for someone else in our 
        community.

       Healthcare has always been a partnership.
      
       So, as we continue to adapt and improve, my promise to you is that we will keep listening, keep learning and keep       
       striving to provide the very best care we can.

      Thank you for your patience, your understanding and, most importantly, for the trust you place in us.

      It is a privilege to be part of Oldham Family Practice.

       I would love to hear from our patients, if you do wish to make an appointment with me, please email the practice on 
      gmicb- old.p85007@nhs.net – your voice matters

      Thank you for your continued support as we build a practice that is responsive, safe, and sustainable for the future.














                             The Oldham Family Practice Access Ladder
               Start here to get the right help, quickly
      🔴 Step 1: Is it an emergency?
                 Call 999 or go to A&E if you have severe chest pain, signs of stroke, severe shortness of breath, 
                 heavy bleeding, or another life-threatening emergency.

      🟠 Step 2: Do you need urgent advice today (but it’s not an emergency)?
                  NHS 111 can help when you need advice quickly or the practice is closed.
                    They can also arrange urgent care if needed.

     🟡 Step 3: Is it a minor illness that can be treated quickly?
                  Pharmacy First is often the fastest option for common conditions such as:
· sore throat (5+)
· earache (1–17)
· sinusitis (12+)
· infected insect bites (1+)
· impetigo (1+)
· shingles (18+)
· urine infections (women 16–64)
              Pharmacists are highly trained clinicians and can often help the same day.
    🟢 Step 4: Most health problems or admin queries
                  Use our Online Request System (preferred route) via:
       ✅ our website
       ✅ the NHS App 

                 A clinician reviews requests and directs you to the right care — this may be a GP, another clinician, advice,       
                tests, or signposting.

    🟦 Step 5: If you cannot use online services
                  Please don’t worry, our reception team can help you submit a request.
                  This is especially important if English is not your first language or you have difficulty using digital services.

✅ Why we use this approach: this helps us:
· prioritise urgent and complex problems safely
· helps our patients access us at the time they need us
· direct patients to the most appropriate service
· keep GP appointments available for those who need them most
Thank you for working with us — access works best when we do it together.
Now that you know the best starting point for care, here’s how to use our online request system effectively – and how we can make it work better for everyone






                Step 1: Choose the right starting point - before submitting, ask:
· Is this an emergency? → 999 / A&E
· Is it urgent today but not an emergency? → NHS 111
· Is it a minor illness? → Pharmacy First
· If it’s not one of the above, the online request system is usually the best route.
              Step 2: Submit one request per problem
              Please submit one online request for one health problem.
              If you submit multiple requests for the same issue (for example 2–4 forms in one day), it:
· does not speed up a reply
· creates duplication
· reduces capacity for other patients
· can delay the overall response time
     ✅ One request is enough — a clinician will review it.
            Step 3: Tell us what we need to know (briefly but clearly)
            To help us make the safest decision, include:
· what the problem is
· how long it has been happening
· any key symptoms (e.g. fever, pain, breathlessness)
· what you have tried already
· relevant medical history (if asked)
            This helps our clinical team decide the best next step.
            Step 4: Wait for a response unless things change
           Once submitted, your request is placed into the clinical triage queue.
           Please allow time for review — submitting another form “to chase” does not move it up the queue.
✅ If your symptoms worsen significantly while waiting, please contact us again (or NHS 111 / urgent care if needed).






           Step 5: Understand what may happen next

          After review, we may:

· send advice by text/message
· ask for more information
· book you into the most appropriate clinician
· arrange tests
· refer you to Pharmacy First or another service
· book a GP appointment if clinically needed

Submitting a request does not automatically mean a same-day GP appointment — triage ensures the right care is prioritised safely.



    

           🚫 Please avoid these common issues (they slow access for everyone)
          ❌ Submitting multiple requests for the same issue (e.g. 3–4 in one day)
          ❌ Submitting one request and also phoning for the same problem
          ❌ Using the online form for minor illness that Pharmacy First can treat
          ❌ Sending follow-up forms before you’ve received a response
          ❌ Using the form for emergencies (use 999/A&E)

          ❤️ Managing Today. Protecting Tomorrow.
               Looking after your long-term health
              Many of us live busy lives. Between work, family, caring responsibilities and the day-to-day demands of life, it's easy to 
              put our own health at the bottom of the list.
             But some health conditions need regular attention, even when you're feeling well.
             At Oldham Family Practice, we support many patients living with long-term conditions, including:
          🩺 Diabetes
          💙 Heart disease and high blood pressure
          🫁 Asthma and COPD
          🩸 Kidney disease
          🦴 Osteoporosis and arthritis
          🧠 Mental health conditions
             You may receive invitations from us for annual reviews, blood tests, health checks or medication reviews. We know it can      	sometimes feel like "just another appointment", especially if you're feeling fine.
             But these appointments really do matter.
                                              

                  🌟 Why are these reviews important?
                 Many long-term conditions can change slowly and quietly, often without causing symptoms.
                 Regular reviews help us to:
             ✅ Make sure your medications are working well for you
             ✅ Pick up early warning signs before they become serious problems
             ✅ Answer any questions or concerns you may have
             ✅ Support you with lifestyle advice and wellbeing
             ✅ Reduce the risk of complications and hospital admissions
             ✅ Help you stay as healthy and independent as possible

                Did you know? 🤔
             💙 High blood pressure is often called the "silent killer" because many people don't realise they have it until it causes  
                 problems.
            👁️ Diabetes reviews can help prevent complications affecting your eyesight, kidneys and feet.
            🫁 Asthma and COPD reviews can help reduce flare-ups and improve your breathing.
           🩺 Medication reviews help make sure you're taking the right medicines, at the right dose, and that they're still right for  
                you.


                 📅 Please don't ignore your invitation
                   When we invite you for a review, it's because we want to help keep you well—not because you've done anything wrong 
                   or because there's something to worry about.
                  Taking a little time now can help prevent much bigger problems later.
                  If you can't attend your appointment, please let us know so we can offer it to someone else who may be waiting.






📅 Men's Health Week | 9–15 June 2026





              👨‍🦰💙 MEN'S HEALTH MATTERS
                  Strong enough to care for others. Strong enough to care for yourself.
                  This Men's Health Week, take a moment to think about your own health. Whether it's attending your annual		review,  checking your blood pressure, talking about your mental wellbeing, or seeking advice about a new symptom, 		taking     
                  that first step could make all the difference
              🩵 1. "Know the Symptoms" – Testicular Awareness
                   This is particularly important for younger men.
               🔍 Know What's Normal for You
                    Testicular cancer is uncommon, but it is the most common cancer in younger men aged 15–49.
                     Please contact us if you notice:
                 ⚠️ A lump or swelling in a testicle
                 ⚠️ A feeling of heaviness in the scrotum
                 ⚠️ Persistent discomfort or pain
                 ⚠️ A change in the size, shape or firmness of a testicle
                    Most changes are not cancer, but it's always worth getting checked.
               The earlier problems are identified, the better the outcomes.
           👨‍ 2. Men as Carers
                 This is often forgotten.
             🤝 Looking After Everyone Else?
                 Many men quietly take on caring responsibilities for a partner, parent, child or friend without recognising themselves          	  as   carers.
                  If this sounds like you, please let us know.
                  Being a carer can affect your own physical and emotional wellbeing, and support is available – You don’t have to      	  do  it alone    

	
	[image: 💙]Access Matters: Every Appointment Counts [image: 💙] 
At Oldham Family Practice we know how important it is for patients to be able to access the right care, at the right time, from the right healthcare professional. As part of our commitment to being open and transparent with our community, we will be sharing a monthly update on how we are working together to improve access across the practice.
This Month’s ACCESS UPDATE
During the month of June, 70 appointments were not attended by patients who did not let us know they could no longer attend.
We completely understand that life can be busy. Family commitments, work, illness and unexpected events can all mean that plans change.
However, every appointment that is missed has an impact.
A missed Appointment is not simply an empty slot in a diary.
It may mean:
[image: 👩‍⚕️]A patient waits longer to speak to a GP
[image: 🩺]An NHS Health Check is delayed
[image: ❤️]A long-term condition review is postponed
[image: 🌸]A cervical screening appointment cannot be offered to someone else
[image: 👶]A child or vulnerable patient waits longer to access care
When appointments are missed without cancellation, those clinical resources are often lost and cannot be offered to another patient at short notice.
There is also a financial impact. General Practice operates within limited NHS resources, and every unused appointment represents valuable clinical times that could have been used to support another member of our community.
HOW YOU CAN HELP
If you no longer need your appointment, please let us know as soon as possible. Even a few hours notice can make a significant different and may allow us to offer that appointment to another patient who is waiting for care.
IMPROVING ACCESS IS SOMETHING WE MUST DO TOGETHER[image: 🤝]
Over the past few years, the practice has introduced a number of changes to Improve access for our patients, including:
[image: ✅]Clinical triage
[image: ✅]Improved telephone systems
[image: ✅]Online consultation services
[image: ✅]Enhanced use of Pharmacy First
[image: ✅]Digital tools such as SARA (EDATT)
[image: ✅]Expanded multidisciplinary teams including pharmacists, physiotherapists, care coordinators and wellbeing 			support.
These changes help us make the best use of available appointments, but they are most effective when we work together as a community.
By cancelling appointments, you no longer need and attending those you have booked, you are helping us provide faster access for everyone.
Thank you for your continued support and for helping us make every appointment count.

	☎️Calls we have received☎️
	In the month of June, Oldham family Practice received 3,344 telephone calls. That is an average of over 100 calls every day. 
We understand that many enquiries are important, but this high volume of calls can result in longer waiting times for everyone trying to get through.
If your enquiry is not urgent, please consider using our online services where appropriate, such as ordering repeat prescriptions, requesting fit notes or submitting routine administrative requests. This helps keep our phone lines available for patients who need urgent assistance. 
Thank you for your patience, understanding and continued support. Every call and online requests help us care for our patients and by choosing the most appropriate way to contact us, you’re helping us provide a better service for everyone. 

💻Online Consultations💻
Over the last month, 2,173 online consultations were submitted to our practice. 
Online consultations provide a quick and convenient way to contact the practice for many non-urgent medical and administrative enquiries. Every request is reviewed by the appropriate member of our team to ensure patients receive the right advice, treatment or follow-up.
Thank you to everyone who continues to use our online consultation service appropriately. By choosing the most suitable way to contact the practice, you are helping us manage demand and provide timely care for all our patients. 
 

























                   👥 Staff Updates at Oldham Family Practice
                     At Oldham Family Practice, we know that it is our people who make this practice what it is. We would like to share a  
                     few updates from our team.
               👨‍⚕️ A Warm Welcome to Dr Hadman
                   We are delighted to welcome Dr Hadman to Oldham Family Practice.
                   Dr Hadman joins our clinical team and brings with him a wealth of experience, compassion and commitment to 		patient  care. We know many of you will meet him over the coming months and we are confident that he will become a 		valued    part of our practice family.

                  Please join us in giving him a very warm OFP welcome.


                 🌟 Welcome to Ruby

                  We are also pleased to welcome Ruby, who joins our administrative team.

                  Our administration colleagues are often the first friendly voice you hear on the telephone or the first smile that greets     
                  you at reception. Their work behind the scenes keeps the practice running smoothly and supports patients in 	accessing  the care they need.
                  
                  We are delighted to have Ruby as part of the team and look forward to her future with us.


                  ❤️ Thank You, Rachel

                  Many of you will know Rachel, who joined our Senior Leadership Team in 2024 after progressing from an 			administrative role into the position of Practice Manager.
                  
                  This was no small achievement.
                  
                  Stepping into a senior leadership role takes courage, determination and resilience, and Rachel embraced the challenge   
                  wholeheartedly. She has played an invaluable part in shaping the way we work, supporting our staff and helping to guide 	the practice through a period of significant change.

                  While we are saddened to see Rachel move on to new opportunities, we are incredibly grateful for everything she has  
                  contributed to Oldham Family Practice.

                  She leaves with our heartfelt thanks, our very best wishes for the future, and the knowledge that she will always remain
                  a friend of Oldham Family Practice.

                 We know our patients and colleagues will join us in wishing her every happiness and success in the next chapter of her  
                 journey.





                    🌼 Looking Ahead
                  Following Rachel's departure, Karen Hoyland will be taking on the dual role of Business Manager and Practice Manager.
                 Karen is already a familiar face to many of our patients and staff. Her knowledge of the practice, commitment to our    
                 community and steady leadership make her exceptionally well placed to support the team in this next chapter.
                 As always, our focus remains the same: providing safe, compassionate and high-quality care for the community we are  
                 privileged to serve.
Join Our Patient Participation Group (PPG)
Oldham Family Practice belongs to all of us.

Every day, we make decisions about how we deliver services, improve access, communicate with patients and shape the future of the practice. The people best placed to help us do that are the people who use our services.

That's why our Patient Participation Group (PPG) is so important.

Our PPG is made up of patients who work alongside the practice to share ideas, provide feedback and help us understand what matters most to our community.

You don't need any special qualifications or experience.


YOUR VOICE MATTERS








By joining our PPG, you can:
💬 Share your experiences and ideas
🤝 Help us improve the services we provide
📢 Represent the views of our local community
🩺 Influence future developments within the practice
🌼 Work alongside our team to make a positive difference

Whether you've been a patient with us for many years, are new to the practice, are a carer, a parent, a young adult or retired, we would love to hear from you. We are particularly keen to ensure our PPG reflects the rich diversity of the community we serve.

Because the best healthcare is designed with patients, not just for patients.

If you would like to find out more about joining our Patient Participation Group, please speak to a member of our reception team or contact us at:
📧 gmicb-old.p85007@nhs.net

❤️ Your voice matters. Your experience matters. You matter.



COMMUNITY SUPPORT SERVICES
OLDHAM EXERCISE REFERRAL SCHEME 0161 770 5645 MAGGIES -­‐ JUST COME IN
everyone’s home of cancer care.
0161 989 0550
MENTAL HEALTH SUPPORT

Young people:
Kooth.com

Adults:
Qwell.io.

OLDHAM AGE UK 0161 633 0213

Dementia Support Falls Prevention Exercise Scheme Handy Van
Home First Support Living Well








Oldham Family Practice, Oldham Integrated Care Centre, 1st Floor Integrated, New Radcliffe St, Oldham. OL1 1NL
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